
Jon Lang Mediation 
 
 
Product Liability and Sale of Goods - mediation examples 
 
a multi-party claim arising out of the supply of allegedly faulty electrical equipment 
which led to a fire and total destruction of commercial premises;  
 
claims arising from product recalls following a Food Standards Agency alert; 
 
product liability claims against an overseas manufacturer in relation to the supply of 
consumer products which caused injury;  
 
a number of product safety related disputes raising issues under various provisions 
including European Standards (e.g. EN71), Toys (Safety) Regulations 2011, the 
General Product Safety Regulations 2005 etc; 
 
many cross-border claims in a variety of sectors, including those raising issues of 
compliance with ISO and BSI Standards, Certificates of Conformity, disputed 
manufacturing test certificates, CE approvals (EU Directive No. 2006/95/EC), general 
sale of goods and services legislation, etc; 
 
 
 
 

Contact 
 
Mobile: +44 (0)7879 635208 
Email: jl@jonlang.com 
 
Clerks: +44 (0)333 014 4575 
Clerks’ email: clerks@mediate.co.uk 
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